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Results

1. Increasing economic efficiency through digital technology: The results of the
research showed that the digital economy directly contributed to improving the
efficiency of economic operations by adopting advanced digital tools and
technologies. These tools improved the speed of business decision-making, reduced
operational costs, and increased productivity in various sectors. Digital systems
have also helped improve supply chains and develop remote work environments,
which has improved overall economic performance.

2. Promoting innovation and growth in digital markets: The digital economy has
opened new doors for innovation in many industries such as financial technology
(FinTech), e-commerce, and e-learning, and this innovation has not only improved
the financial performance of companies, but also created new opportunities for
investment and growth in economies. Digital technology, which helped develop
new markets and provide job opportunities in non-traditional fields.

3. Flexibility in responding to economic crises: The study showed that the digital
economy enabled companies and governments to deal flexibly with economic
crises, such as the Covid-19 pandemic. Remote work technologies, e-commerce,
and artificial intelligence applications contributed to maintaining economic activity
during difficult periods and reducing Financial losses.

4. Improving access to information and financial analysis: Thanks to digital
technology, it has become easy to access economic data and financial information
in real time. This transformation has helped companies improve their strategies
based on accurate and rapid analysis of Big Data, which has enhanced the
sustainability of their operations. And increase its efficiency in global markets

5. A shift in consumer patterns: Thanks to the digital economy, consumption
patterns have changed significantly as consumers now prefer to shop online and
access digital services thanks to speed and convenience. This shift has led to
companies expanding the provision of products and services online, boosting the
global digital economy.

Recommendations

1. Encouraging digital transformation in all sectors: It is recommended that
governments and institutions adopt comprehensive plans for digital transformation
to ensure that the largest possible number of sectors benefit from digital
technologies. Appropriate infrastructure and legislation that support the digital
economy and ensure its sustainability in the future should be provided.

2. Investing in developing digital skills: Educational institutions and governments
must focus on developing the digital skills of workers and investors to enhance their
ability to deal with modern technologies. This investment will increase job
opportunities and enhance the competitiveness of the digital economy.
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3. Strengthening cybersecurity: As the digital economy expands, the importance of
strengthening cybersecurity systems to protect economic data and sensitive
information increases, and it is recommended to adopt comprehensive
cybersecurity policies and strategies to protect digital infrastructure from
cyberattacks.

4. Supporting digital innovation: It is recommended to encourage innovation in the
field of the digital economy by providing financial and technical support to
emerging companies seeking to develop new digital technologies and services. This
will contribute to enhancing competition and developing products and services that
contribute to improving economic performance.

5. Developing digital legislation and policies: Governments should develop flexible
and supportive legislation for the digital economy, including laws regulating e-
commerce, data protection, and digital intellectual property. These policies will
contribute to enhancing trust between consumers and companies and strengthening
the digital market.

6. Taking advantage of artificial intelligence and digital analysis: It is recommended
to expand the use of artificial intelligence and digital analysis technologies to
improve decision-making processes and increase the efficiency of companies and
economic institutions. This will help provide innovative services and improve
response to global market changes.
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Human communication in the era of the digital economy “A theoretical study
of transformations in communication and knowledge”
D. Helmi Ahmed Elgomaty
University of Benghazi
helmisuliman14250@gmail.com

Abstract

This research explores the transformations in human communication and
knowledge in the context of the digital economy. It discusses how digital
technology, such as social media and messaging apps, has impacted the nature of
communication and the formation of social bonds. The study also highlights how
the digital economy has expanded access to information and increased knowledge
exchange through digital platforms. It reviews challenges such as privacy issues
and digital discrimination and offers opportunities for enhancing communication
and knowledge through effective technological strategies. The research aims to
provide a comprehensive understanding of these transformations and offer
recommendations for positive technological utilization.
Keywords: human communication, digital confinement, theory of transformations,

communication, knowledge.
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